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A New Option for Meeting with Clients
With the recent events, we have been forced to adapt to
remote meetings with our clients. While we hope to
eventually return to business as usual, this has revealed a
new opportunity for us to conduct business. As always,
we are more than happy to meet face to face with our
clients. However, if you would prefer to schedule a
remote appointment we are happy to accommodate! We
have been meeting with clients via telephone calls,
Skype, and  FaceTime appointments. This still allows us
to answer your questions and get you enrolled in a timely
and efficient manner. We are still here to meet face to
face, but want to provide this as an option as well! We
want you to choose the option that best suits your needs. 

Family & Friends Referral Program
When Tim and I review our budget each year, we always
look at Advertising money to see if we should be doing
more advertising. When we ask each other, "where are our
new customers hearing about out service?", the answer is
always, "From our current customers!"
 
We have discussed putting together this type of program
before, but this year we decided to implement it. We are
very thankful for our customers and when they tell their
family and friends about our services, it means twice as
much! We are tracking the names of each referral and at
the end of each month, we will have a drawing to send out
thank you gifts to these customers.
 
We want to tell you how much we appreciate your
continued business and support, and hope this program
lets you know this. 

Madison Dillon -
Licensed Agent 
Maddie Dillon has recently been
hired by our agency to take care
of new sales and customer
service. Maddie started with us a
year ago as an intern through
Missouri Western State
University. She is a strong,
smart young woman and we are
blessed to have her working
with us. When I saw the way she
helped our customers and how
kind she was, I knew I wanted to
keep her in our office.
 
Maddie recently completed her
Missouri Health and
Life Insurance test, and now she
is working with Tim and I
during our appointments to
learn more about the products
we sell and what its like to be an
entrepreneur.  If you speak to
Maddie on the phone, please
give her a warm welcome, and 

know she
will do her
best to
help you in
any way
she can!


